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NEW CLIENT COACHING AGREEMENT 

COMMITMENT: 

 Both Client and Coach agree to bring our best selves to each coaching session. 

 The Client understands that personal/professional growth is limited by his/her 

commitment and participation in the coaching relationship.  The Client agrees to 

proactively seek support when needed. 

 The Client understands that the Coaching relationship is collaborative in nature.  Both 

parties will communicate with authenticity, honesty, and from a place of personal 

power. 

 The Coach views the Client as creative, powerful, and resourceful. The Client will act 

from this premise and is responsible for his/her actions and success.  Not accepting 

personal responsibility is grounds for dismissal from the coaching relationship.  Client is 

still responsible for any balance due. 

 The Coach will listen without judgment, support the Client’s goals, hold the Client 

accountable, and provide positive, encouraging feedback. 

 The Client understands that coaching services are not a substitute for mental health 

care, which Rene Dunnagan (Your Solutionator) does not offer.  If Psychotherapy is 

needed, the Client agrees to seek such professional assistance.   

 The Coach is dedicated to the Client’s success. 

 The Client agrees to complete assigned homework in the agreed upon time-frame and 

understands that non-completion may slow the Client’s progress. 

 The Coach and Client will celebrate achievements and work through obstacles together. 

COACHING SESSION PROCEDURES: 

 Each coaching session will take place via phone unless agreed upon previously.  The 

Client will call Rene Dunnagan at 970-999-2303 at the agreed upon time.   

 Both Client and Coach agree to show up on time at the mutually scheduled session and   

eliminate distractions before the coaching session begins. 

  

  
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  

  

  

 Should you need to reschedule your coaching session, you agree to do so with a 

minimum of 24 hours advance notice. 

 If you “no-show” two appointments during our coaching relationship (without 

notification or rescheduling) we will evaluate whether our coaching relationship will  

continue.  Coaching fees are non-refundable should you decide to “quit”, as our 

discovery session is designed to remove the possibility that we would not be a good fit. 

CONFIDENTIALITY: 

The coaching relationship is built on trust and all conversations held within our coaching 

sessions are confidential and will be protected as such.   

EXCEPTIONS TO CONFIDENTIALITY: 

 If Business Coaching is provided and the Client wishes the Coach to share marketing-

type information with others, the Client agrees this is a satisfactory exception to the 

confidentiality agreement. 

 On occasion I may need to confer with a coaching colleague in order to provide the best 

solution to my client’s obstacles. I reserve the right to do so when it is in the best 

interest of my client but will keep identifying information confidential. 

 The following instances obligate me to break our confidentiality agreement without 

permission and report information to Law Enforcement and/or family members. 

 If it is assessed during our coaching sessions that abuse or neglect of children, 

elders or animals is occurring. 

 If in my presence you threaten to kill or harm yourself or another individual. 

 

Client Signature:____________________________________Date:_______________________ 


